
How to apply online 
 
 
 
If you live in North Somerset please ensure that you apply using North Somerset’s 
application system for children starting school or transferring to secondary school and not 
that of any other Council. This is regardless of the schools you are applying for.  
 
You can enter the online application system via the School Admissions Team website. There are 
occasions when the online system may not be available because it is performing a back-up. This 
usually happens sometime between 11pm and 4am. 
 
Please check the parent guide documents on the School Admissions Team website for details of 
closing dates and times. 
 
If you have previously registered online for the same or a different child you do not need to 
reregister, just log in as you did before with the same email address and password. Please click 
‘My Account’ to change your personal details, address, password, secret question and email 
address. Once you have registered you can return to the system at any time to complete your 
application.  
 
IMPORTANT – To prevent emails from the School Admissions Team going into your spam 
or junk folder please add the email address eduadmissions.online@n-somerset.gov.uk to 
your list of approved senders. Please do not send emails to this account as it is not 
monitored. 
 
Before the closing date you are able to go back into the system and make changes to your 
preferences, but please make sure you resubmit your application or the changes won’t be saved. 
You will receive an email to confirm it has been resubmitted. 
 
If you have completed an online application then you do not need to submit a paper application as 
well. You will be sent an email acknowledging that North Somerset Council have received your 
online application safely and confirming your preferences. Your notification by email is your proof 
that you have made your application. In the unlikely event that you do not get an 
acknowledgement you should contact the School Admission Team for further advice. 
 
 
 
 
 
 
 
 
 
 
 

http://www.n-somerset.gov.uk/my-services/schools-learning/admissions/reception-junior-and-secondary-transfer/secondary/
http://www.n-somerset.gov.uk/my-services/schools-learning/admissions/reception-junior-and-secondary-transfer/secondary/
mailto:eduadmissions.online@n-somerset.gov.uk


 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

New users will need to 

register first. 

Add 
Add your 

security 

details 

Add Add your 

details 

Add your 

address 

Add your 

phone 

numbers 
Submit 



 
 
 
 
 
 
 

 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

Registered 

users can log in 

You 

get an 

email 
Click on 

the link 

If the email is not 

in your inbox, 

please check your 

junk/spam folder 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 

Click on 

school places 

If you already have 

children added via 

My Family they will 

be shown here 

Click Add 

Child 



 
 
 
 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

 
 

 
 

 

Enter your 

child’s legal 

names, gender 

and date of birth 

 
Enter your 

relationship to 

the child 

Select if you 

have parental 

responsibility for 

the child Confirm they live with 

you or click in the box 

below to add the 

child’s home address 

if it is different to 

yours 

Click Add 

Child 

Start a new 

application 

Select the 

relevant 

application 

phase 

If you don’t get an 

admissions group you may 

be trying to apply after the 

closing date or your child’s 

date of birth is out of range 

– either way please contact 

Admissions 



 
 
 
 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Slide 

to 

select 

Enter your 

council tax 

number 

Click next 

Click next 

If you are moving, 

enter your moving 

date and new 

address 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter the 

details of the 

school you 

would like to 

name as a 

preference 

If your school is not listed, try leaving the 

postcode and school name blank and 

only select the Local Authority the school 

is within. This will show every school in 

the selected Local Authority 

Click search 

Check the correct 

school is displayed and 

click on it to select 

If yes 

then 

complete 

the 

sibling 

details 

Click if 

true 

Click next 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The preference reasons page is customised to the 

individual school using the admissions criteria. Some 

schools will show more options, others will have 

different options, some may not have any options. 

Click here to 

add more 

preferences 

Click next 

when you 

have added 

all the 

schools 

you wish to 

apply for 

You can name up to three 

preferences. It is strongly 

recommended you add 

more than one school. 

Select the 

reason(s) 

relevant for 

your 

application 

and click 

next 

You can let us 

know any other 

information and/or 

reasons for your 

preference. 

However please 

keep in mind that 

only the 

oversubscription 

criteria is used for 

allocating places 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please read 

terms and 

conditions, 

and data 

protection 

Additional information can be 

uploaded along with your application 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can preview 

your application 

before you submit it 

Tick the 

declaration 

You must submit your application before the closing 

date and time for it to be processed in the first round 

Tick to confirm 

that you 

understand that 

the outcome will 

be emailed to 

you on the 

national offer day 

Submit the 

application or 

return to it later. 

You will see 

confirmation after 

submitting and you 

will receive an email 


